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In recognition of her distinguished performance as Position Title, 19th Force Support Squadron, 19th Mission Support Group, 19th 
Airlift Wing, Air Mobility Command, Little Rock Air Force Base, Arkansas, date to 31 November 2018.  During this period, 
NAME managed 363 medical authorizations spanning 44 functional area codes, 44 Air Force Specialty Codes and 30 Flights. She 
developed manning solutions which led to the award of $4.4 million in gap-fill contracts, the hiring of 72 civilian vacancies, award 
of $270 thousand in civilian awards, and over 4,000 hours of awarded civilian time-off. Furthermore, she was hand selected by the 
Air Force Personnel Center to develop a best Military Treatment Facility practice checklist for civilian hiring and recruitment. 
These efforts culminated in the Air Mobility Command’s Air Force Surgeon General Clinic of the year 2014 and Outstanding 
Patient Centered Medical Home 2015 by Air Mobility Command.  The distinctive accomplishments of NAME reflects great credit 
upon herself and the United States Air Force.  
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